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olicitation Due Date: Marc ;
AHCCCS ' '
(MST) Solicitation Contact Person:

SOLICITATION AMENDMENT Arizona Health Care Cost Containment

Michael Veit, Contracts and Purchasing
Administrator

E-mail: Michael.Veit@azahcccs.gov

A signed copy of this amendment must be returned with the proposal and received by AHCCCSA on or prior to the Solicitation
due date and time. This solicitation is amended as follows:

1.

10.

11.

AMEND Section C. DEFINITIONS to reflect correct reference for WWHP as follows: “(See AMPM Chapter 300, Section
320).”

AMEND Section D. 116 STAFF REQUIREMENTS AND SUPPORT SERVICES to include a new second sentence in
subparagraph 2 “All staff or functions designated with an asterisk must be located within the State of Arizona at all times
throughout the term of the Contract.”

REPLACE Section D. 116 STAFF REQUIREMENTS AND SUPPORT SERVICES third sentence of subparagraph 3 with
the following: “The Contractor must obtain approval from AHCCCS prior to moving any functions not designated with an
asterisk outside the State of Arizona after Contract initiation.”

ADD Section D. 138 CLAIM PAYMENT/HEALTH INFORMATION SYSTEM subparagraph 6 below second bullet of
subparagraph 5 which will read “The findings of the audits described above must be documented and any deficiencies noted
in the resulting reports must be met with corrective action.”

AMEND Section D. 138 CLAIMS PAYMENT/HEALTH INFORMATION SYSTEM subparagraph 15 to read as follows:
“...with 50,000 or more members shall ensure that for each form type (Dental/Professional/Institutional), 95% of all clean
claims are adjudicated within 30 days of receipt of the clean claim and 99% are adjudicated within 60 days of receipt of
the clean claim. Unless a subcontract specifies otherwise, a Contractor with fewer than 50,000 members shall ensure that
for each form type (Dental/Professional/Institutional), 90% of all clean claims are adjudicated within 30 days of receipt of
the clean claim and 99% are adjudicated within 60 days...”

AMEND Section E. 18 INDEMNIFICATION final two sentences will now read as follows: “...shall be responsible for its
own negligence and/or willful misconduct. Each party to this contract is responsible for its own negligence and/or willful
misconduct.”

AMEND Section E. 119 TEMPORARY MANAGEMENT/OPERATION OF A CONTRACTION AND TERMINATION
subparagraph 3, final sentence will now read as follows: “...proceeding in which the Contractor may be a third party; such
powers shall only apply with respect to activities occurring after AHCCCS undertakes direct operation of the Contractor in
connection with this Section.”

AMEND Section G. REPRESENTATIONS AND CERTIFICATIONS OF OFFEROR *“Offeror General Information”
pagination reference to read as follows: “(Page 1 of 1)”

REPLACE Section I. INSTRUCTIONS TO OFFERORS with Attachment A of this Solicitation Amendment (#1) within
the ACUTE CARE RFP YH09-0001.

REPLACE Section I. 16 AMENDMENTS TO RFP second sentence with the following: “Receipt of solicitation
amendments must be acknowledged by signing and returning the signature pages of each amendment with the proposal
submission to the Solicitation Contact Person listed in Section A.”

REPLACE Section I. 114 CONTENTS OF OFFEROR’S PROPOSAL subparagraph 5, second sentence beginning “For
example...” with the following sentence: “For example, “Network” would begin with the page number following the last

page number in “General Matters”.



12.

13.

14.

15.

16.

17.

18.

19.

20.

AMEND Section 1. 114 CONTENTS OF OFFEROR’S PROPOSAL Submission Requirement #28 to read as follows:
“Describe existing or planned relationships with Medicare plans (MA, MAPDP or PDP) that will allow for coordination of
care between Medicare and Medicaid services.” No changes made to references.

ADD Section I. 114 CONTENTS OF OFFEROR’S PROPOSAL to Submission Requirement #43 the following
parenthetical notation after the concluding sentence of paragraph 1: “(not to exceed 10 pages total)”

ADD Section I. 114 CONTENTS OF OFFEROR’S PROPOSAL to Submission Requirement #45 the following
parenthetical notation after the concluding sentence of paragraph 1: “(no page limit)”; and the following third bullet point:
“Provide (in parentheses next to title) the physical location of each functional area.”

ADD Section I. 114 CONTENTS OF OFFEROR’S PROPOSAL to Submission Requirement #47 the following
parenthetical notation after the concluding sentence of paragraph 1: “(narrative response limited to 3 pages; tables may
exceed this limit).”

ADD Section I. 114 CONTENTS OF OFFEROR’S PROPOSAL to Submission Requirement #50 the following
parenthetical notation after the concluding sentence of paragraph 1: “(narrative response limited to 3 pages; tables may
exceed this limit).”

REMOVE Attachment B. MINIMUM NETWORK STANDARDS under District 2 of Hospitals in Tucson Metropolitan
Avrea the following hospital requirement: El Dorado Hospital.

REPLACE Attachment E. INSTRUCTIONS FOR PREPARING CAPITATION PROPOSAL Paragraph 2, Sentence 2,
with the following: “In the event that the Web Tool bid submission differs from the bid submission included with Section B
of the RFP, the hard copy submission will prevail.”

REPLACE Attachment J. OFFEROR’S CHECKLIST with Attachment B of this Solicitation Amendment (#1) within the
ACUTE CARE RFP YH09-0001. Amended to include acknowledgement of Solicitation Amendments under |. General
Matters; and to include a listing of GSAs Bid under VI. Other.

INCORPORATE the Questions and Responses, Attachment C to this Solicitation Amendment (#1), as part of the ACUTE
CARE RFP YH09-0001.

Offeror hereby acknowledges receipt and
understanding of this Solicitation Amendment.

This Solicitation Amendment is hereby executed this 29" day
of February, 2008, in Phoenix, Arizona.

Signature | Date

Typed Name and Title Michael Veit

Contracts and Purchasing Administrator

Name of Company




